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1. Application for Certification  
Seafarers who wish to obtain a ship’s cook certificate must first apply for examination. The application 

will go through an assessment and upon successfully completing the assessment, he will be informed 

of a date to attend the examination on Department of Shipping premises.  

  

1.1 Documents required for examination with certification 
application  
To apply for New COC a candidate must submit the following documents in COC Section:  

1. Minimum age 19 years  

2. 12 months approved sea service with 6 months experience in shipboard cooking in the saloon 

department  

3. Minimum SSC and Trade Certificate or Diploma in Cooking from any approved Merchant 

Marine Training Institute, Bangladesh Tourism Corporation, or any other internationally 

recognized standard hotel.  

4. Course Completion Certificate – SHIP’S CATERING SERVICES (SHIP’S COOK) 

5. Medical fitness certificate & Eye Test Certificate  

6. COP Certificates (PST, FPFF, EFA, PSSR)  

7. Passed the Ship's Cook Oral Examination conducted by the Department  

  

1.2 Certification Application Procedure  
To apply for the assessment, please follow the steps outlined below:  Please 
login to your DOS ERP Profile  

1. Navigate to Ship’s Cook menu  

2. Select “Examination with Certificate”, if you have not taken exam previously.  

3. Submit the application  

4. Fill up the required information and upload required documents  

5. Now it will redirect you to the payment method, pay for the application and then you will get 

the payment slip.  

  

After successfully completing the assessment application, a seafarer must submit all the required 

documents to Department of Shipping, Coc Section.  If a seafarer meets all the necessary criteria and 

all the documents are found valid then the assessment will be marked as completed. Later, seafarers 

can take schedule for test from Department of Shipping and attend exam on Department of Shipping’s 

premises.  
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To apply for certificate a seafarer needs to select “Examination with Certificate”.  

 

  

After clicking ‘Next,’ the seafarer’s details for the application will be displayed, where he or she can 

upload the required documents.  
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After filling in the required information and pressing on next a seafarer will be forwarded to payment 

gateway where he/she can pay for the assessment.  By clicking on the submit button it redirects to 

Payment Gateway.  

 

  

Here we can see an interface of payment gateway. From mobile banking we can pay using methods 

such as Bkash, Rocket, Nagad and many more. Also, there are option for Internet Banking / Card as 

well.  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Seafarer can also check the list of application he/she made from “Application List” & download the 

payment slip.  
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2. Oral Test & Certification  
2.1 Attending exam and obtaining certificate  

It is crucial to note that, once coc section inform the candidate about the schedule, candidate must 

attend an oral exam at Department of Shipping.  

  

Once a seafarer has passed the oral examination, he will be eligible to obtain a Ship’s Cook certificate. 

Once certificate is prepared it will be handed over to candidate. It is also possible to verify the 

certificate online.  

  

2.2 Checking certificate’s legitimacy  
  

To verify ship’s cook certificate please visit – https://verification.dos.gov.bd/coc.html  

Type certificate number as written in the certificate  

Example: SHIP'SCOOK-XXX  

If the certificate number returns a result and it matches with the hard copy certificate it can be 

counted as a legit certificate.  

  

  
  

3. Revalidation  
3.1 Documents required for Revalidation  
To apply for revalidation of Ship’s Cook certificate a candidate must submit the following 

documents in COC Section:  

  

1. Two copies of government fee payment receipt for the online application  

2. Original certificate of eyesight/vision test.  

3. Photocopy of medical fitness certificate.  

4. Photocopy of certificates, verified online.  

5. Photocopy of CDC and with voyage.   

  

  

  
  

  



 

  

3.2 Revalidation Application Procedure  
To apply for revalidation, please follow the steps outlined below:  

  
1. Please login to your DOS ERP Profile  

2. Navigate to Ship’s Cook  

3. Select Application Type “Revalidation”  

4. Insert your Ship’s cook Certificate Number & Submit the application  

5. Now it will redirect you to the payment method, pay for the application and then you will 
get the payment slip.  

6. Now you must submit all the documents along with the payment slip to Department of 
Shipping COC Section  
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4. Reissue  
Documents required for reissue:   

1. DOS copy of government fee payment for online application DOS copy of government 

fee payment for online application  

2. Application to DG   

3. CDC, NID, Old Ship’s cook copy   

4. Others (if any)  
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